Kronos Education Information
*** The following instructions are for setting up and using “Kronos KnowledgePass”;

To enroll, you first need to register by going to:

http://customer.kronos.com/User/CreateAccount.asp
Information you will need to register:
· Your Customer Solution ID:  6039209
· Support Office:  Kronos-Northeast
· Primary Function:  Other
· Company Name:  Oak Hill
· Address:  120 Holcomb Street, Hartford, CT 06112
· Industry:  Healthcare
· Management Level:  Daily User
· Kronos Platform:  Workforce Central v5x
KnowledgePass is available to use via the Kronos Customer Portal once you have a log on and password use:

http://customer.kronos.com
Once you have registered and are logged on, you will enter the customer portal you must then click on the center –top of the page over “Education” this will take you to a new page and on the left hand side of the page you will see a list of choices:

Scroll over to KnowledgePass eLearning
In the upper right hand corner of this page you will see “Existing Subscribers”

Click on the link; Enter KnowledgePass Site
Now you will be in the area you need to be for training (Bookmark this page)

We use Workforce Timekeeper 5.2 and Workforce Scheduler 5.2
There are supplemental course materials such as 3 minute “How To’s” as well as
Tutorials and guided practice modules and Lunch and Learn webinars!

